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HUGNG DAN

YEU CAU TRA TIEN BAO HIEM

HANH TRINH KHACH HANG

KHAM BENH

Khach hang kham
chifa bénh tai cac
Casayté

®
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NGAY 10 - 15

QUY TRINH GIAI QUYET CUA ABIC

THU THAP HO SO

Thu thap chung tu
y té, hoa don va
bang ké chi phi
(néu can)

NGAY 2-10

ABIC thanh toan
boi thudng

b Luuy:

ABIC sé thong bao 1
trong 3 két qua sau:

« Thong bao boi thudng
* Thong bao tu choi boi
thudng

« Thong bdo bo sung ho
sd (néu can)

®
'r;
N
y 4
i’ BAO HIEM AGRIBANK

Lua chon hinh thuc
khai bao qua App
My ABIC hodc glfi ho
sd truc tiép cho
ABIC

NGAY O -1

ABIC ti€p nhan
ho sa boi thudng

Khach hang thong bdo bang van ban/hinh thirc khac theo quy dinh cta ABIC trong vong 30 ngay
ké tUr ngay xay ra su kién bao hiém.
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HUGNG DAN % ABIC

SU DUNG APP MY ABIC

I. HUGNG DAN GU'1 HO SC QUA APP MY ABIC

TRUY CAP APP MY ABIC TAIHO SO

Truy cap app My ABIC

Khai bao théng tin, el G =
dé khai bdo su kién

Qﬁ;ﬁ;éﬂvm 2 Chup énh Vé upload < Buéc 2: Thong tin Sy kién bdo hi... {3}
ho sd yéu cau boi (A ——

chiing nhdn phéu thugt, coc két qud..)

thudng F
|

clatdi

| £ Taianhlen @) chupanh [ Binh kem file

Chimg tirthanh todn 10
(Bao gom Héa don, Phiéu thu, Bing ke....)

5o

i pham bao hiém néi bat

@
=] e&

Bt budc Batbudc Vat chat xe co
TNDS xe méy TNDS xe 616 giéi

@

nha tunhan

8.

L & Taianhlen Chupanh [ inhkem file

Chimg tirkhac oo

@™

| 2 Taisnhien @) chupanh [ Pinhkemfile

aoc thong tin 6)

GU1HO SO GOC THEO DOI LICH SU’'BOI THUONG

GUfi ho sd cho can bo Kiém tra tién trinh giai

ABIC phu trach dia quyéthdosgvalichsff«  aanw

ban hogc chuyén boi thudng trén app
phat nhanh (néu can Saoenyuci

56 HDBH 03837/25AT/CN
mmmm— NPBH Pham Thién
Ngay sinh 30/05/2018
25/05/2026

Ngoai tri

Nguti thy hudng hihi

{E) Xem thong bdo bbi thutng

chitrd XXXX VND
em—— Chuyén khodn
———————— gan AcB
/ 6 tai khodn 4744

b Luuy:

So tién yéu cau boi thuong = 1triéu dong: Khach hang khong phai ndp ho sc goc (trir trudng hgp
ABIC yéu cau)
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HUGNG DAN % ABIC

SU DUNG APP MY ABIC

Il. HUONG DAN CAI AT VA SUDUNG

BU'GC 1: CAl BAT APP MY ABIC

Cach 1: Tim kiém tU khoa “My-ABIC" trén Google Cach 2: Quét QRcode
play/ App Store va cai dat App trén dién thoai.

Quét QR deé tai MY ABIC
Tai ing dung trén dién thoai dé mua va quan ly
bao hiém truc tuyén,

5,0 16+
Kok ke o

Tinh Nang Md&i >
Phién ban 1.0.5

Chinh stfa va t8i uu mét s6 chic ning

Xem Truéc

r3i nghiém bao higi
TRONG1C|

[ Mé trang diéu hudng tai App

nhanh

14:08

BU'GC 2: DPANG KY TAI KHOAN Dangky i khodn

DPang ky tai khoan bang cach: Nhap sé dién
thoai di dong va Ho tén ngugi dung

Nhap s8 dién thoai dé nhan OTP *

Hovatén *
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HUGNG DAN %ABIC

SU DUNG APP MY ABIC

a Xin chao

Nguyén Vin A

BUGC 3: TAO YEU CAU BOI THUONG

Q_ Tim kiém Tra cru GCN

B & &
1. Tai trang chu chon Khai bao béi thudng T g Sl

GCN clia toi bdi thudng

oL

£ @
. BAO HIEM SAN SANG

o000 &
S&n phdm bao hiém néi bat
@
&
Bt budc Bat budc
TNDS xe may TNDS xe 6 t6

W
==
Vat chat xe co

gidi

@ @
lnl\__
A9
B4o an tai Du lich trong
khoan nuéc

@ O ° S

(e
Trangcht  Trogiip Tai khoan

Toan dién
nha tu nhan

Tienich  Donhang

2. Chon Béi thudng sirc khoe 3.Nhap Théng tin Ngudi dugc bao hiém.
' Chon Kiém tra théng tin

14:26 g -c

< Bu6c 1: Chon Ngudi dugc bao hiém
®

Nhap théng tin dé tim Ngudi dugc bdo hiém

Ho tén Ngudi dugc bao hiém *

\/ HAN GIA
&

Ngay sinh *

| 07/04/2021
S6 Hgp ddng bao hiém *

| 02942/25AT

(Quét ma QR trén hop dong dé dién nhanh théng tin)

| Kiém tra thong tin

(=]

Boi thuraing xe oo gidi

| 4

B&i thuding stic khoe




HUGNG DAN

SU DUNG APP MY ABIC

BU'GC 3: TAO YEU CAU BOI THUONG

4. Chon thé Ngudi dugc bao hiém phu hgp

dé thuc hién khai bdo boi thudng

5. Chup anh/tai anh ho sd boi thudng theo yéu cau.
Chon Poc thong tin: Hé thong tu dong doc thong

tin (OCR) theo chiing tu'y té€ cung cap.

< Budc 2: Théng tin Sy kién bao hi... {3

(Bao gom S6 khdm, Phiéu khdm, Don thuéc, Gidy ra vién, Gidy
chumg nhén phdu thuét, cdc két qud..)

i i

£ Taidnhlen [©) chupanh @ oinhkem file

Ching tir thanh toan 0/10
(Bao gom Héa don, Phiéu thu, Bang Ke......)

£ Taianhlen @) Chupanh @ oinhkem file
o

Chimg tirkhac o010

£ Taianhlen [©) chupanh @ oinhkem file

@
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14:26

< Budc 1: Chon Ngudi dugc bdo hiém
(O]

Nhap théng tin dé tim Ngudi dugc bao hiém

Ho tén Ngusi dudc bao hiém *

\/ HAN GIA

Ngay sinh *

| 07/04/2021

S6 Hgp dong bao hiém *

| 02942/25AT/CN

(Quét ma QR trén hop dong dé dien nhanh thong tin)

Kiém tra thong tin

Tim duoc 1 két qua

BAO HIEM HOC SINH
02942/25AT/CN,
Trudng Mam non

Hén Gia 07/04/2021
16/09/2025 - 16/09/2026 4TB

6. Hé thong tu dong trich xuat thong tin tu
ching tU khdm bénh va dién vao céc trudng.
Ngudi dung kiém tra lai thong tin, dién thém
nhrng truGng con trong.

Chon Khai bao.

15:13

< Budc 2: Théng tin Sy kién bao hi... {3
O]

v Thong tin ké khai (2/3)
Tén NDBH *

| Vi Tudn
Ngay sinh * Gidi tinh *

| 1071172013 B ||

Ngudi yéu cau * M@i quan hé *

‘ ‘ 'Ngufjiduqcuyt A ‘

Hinh thifc diéu tri *
‘ Ngoai trdi

Thai gian diéu tri

[30/05/2026

S6 tién yéu cau *

¥ Théng tin thu hudng (3/3)

Tén ngudi thu hudng *

[

|
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HUGNG DAN

SU DUNG APP MY ABIC

BUGC 3: TAO YEU CAU BOI THUONG O

Xac thuc yéu cau boi thudng

D& dam bao an toan, ban can xac thuc bang

7‘ -I-I'Ch Ch(_)n Bang Viéc bé’m xa'c thupc Smart OTP trudc khi glri yéu cau boi thuong.
OTP sé duoc guri t6i S6 dién thoai ddng ky. By la
phuong thac xdc thuc dugc tich hgp s@n trén
ung dung My ABIC dé sir dung khi Khdch hang
tao yéu cau boi thuong truc tuyén. Xdc thuc dién
tr bdng cdch nhdp md xdc thuc Smart OTP
(duoc tao ngdu nhién béi hé théng va chi duoc
st dung mot lan duy nhét) sé thay thé cho chir ky
cda Khdch hang trén Gidy yéu cdu trd tién bdo
hiém déi véi hé so'yéu cdu boi thuong <= 1 triéu
dong. Truong hop hd so c6 s6 tién Ion hon,
khdch hang luu y cung cép Gidy yéu cau trd tién
béo hiém bdn géc va hd so bdi thudng bén chinh
dé ABIC c6 co'sé xem xét.

Béng viéc bam Xac thuc, t6i dong y véi

8. Nhap ma OTP gUfi vé s6 dién thoai da 9. Khai bao thanh cong.
dang ky

Vui long nhap m& OTP dudc guri vé 0

s6 dién thoai 0369756
Khai bao thanh cong

Yéu cau clia Quy khach da dugc xac nhan va

chuyén dén Bao hiém Agribank. Quy khach vui
long theo doi tinh trang ho so tai muc “Tai
khoan” - “Lich sir bdi thudng”. Moi thac mac
vui 1ong lién hé téng dai hé trg 19009066

G lai m& (117s) Xem lich sif bdi thi




HUGNG DAN

SU DUNG APP MY ABIC

BU'GC 4: THEO DO TIEN TRINH BOI THUONG &
LICH SU BOI THUONG

1. Tai man hinh trang chd App My ABIC. Chon
Tai khoan.

2. Chon Lich sur boi thudng

Nguyén Van A

Bang nhap QR Code

Lich sir mua bao hiém

Lich st¥ béi thudang

Voucher cia toi

Théng tin tai khoan

a Xin chao
Nguyén Van A

7a N
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AN

&0

Q_ Tim kiém Tra ciru GCN

&
Khai bdo
boi thudng

=

&0,

Hop dong
clia toi

Sa&n pham béo hiém ndi bat

Bat budc
TNDS xe may

@
&
Toan dién

nha tu nhan

N O

Trang chd Tro gidp Tién

Bdoa
kho:

=) ==

Bat budc
TNDS xe 6 t&

Vat chat xe co
gidi

n tai Du lich trong
an nudc

&

ich  Ponhang | Taikhoan

3.Theo ddi trang thai, chon Xem chi tiét
v@i nhirng ho sc da Hoan thanh.

< Lich st bdi thudng

Trang thai
-

‘ Tatca

P
( Han Gia
Chi tiét ho so
Trang thai ho so
| Chi tiéL boi thudng

-07/04/2021
00498/26BN/CN
Pang chd tiép nhan

4 )
Han Gia
Chi tiét ho so
Trang thai ho so

| Chi tiét boi thudng
N\

-07/04/2021
00165/26BD/CN
D& hoan thanh

Xem chitiét |
/

/ )
Vi Tudn
Chi tiét ho so
Trang thai ho so
| Chi tiét boi thudng

N
-10/11/2013
00164/26BD/CN/
D& hoan thanh

Xem chitiét |
J

/2 )
Du Trung
Chi tiét ho so
Trang thai ho so
| Chi tiét boi thudng
N\

N\
-13/10/2021
00163/26BD/
D& hoan thanh

Xem chitiét |
/

-
Vi Tudn
hi tiét h6 so

~
-10/11/2013
00162/26BD/_. .. ... _ __
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YEU CAU TRA TIEN BAO HIEM

h Luuy:

Khach hang lua chon cung cap ho sd theo phuadng an dudc quy dinh tai Hgp dong bao hiém:

Phudng an 1/Phudng an 2

TRUONG HGP: NAM VIEN, PHAU THUAT

N

-

PHUGNG AN 1

« Gidy yéu cau tra tién bao hiém kiém
bién ban tai nan;

» Gidy ra vién/Giady chirng nhan phau
thuat/phi€u mo, cac chiing tu'y té€ khac
lién quan dén viéc diéu tri (néu co);

J

« Gidy yéu cau tra tién bao hiém kiém
bién ban tai nan;

» Gidy ra vién/Gidy chirng nhan phau
thuat/phi€u mo, cac chiing tu'y té€ khac
lién quan dén viéc diéu tri (néu co);

e Hoa don tai chinh hgp 1é kém bang ké
chi tiét;

TRU'GNG HOP: DIEU TRI NGOAI TRU

PHUONG AN 1
« Gidy yéu cau tra tién bao hiém kiém
bién ban tai nan;
» Gidy ra vién/giay chifng nhan
thuang tich, cac ching tur'y té khac
lien quan dén viéc diéu tri (néu co);

J

« Gidy yéu cau tra tién bao hiém kiém
bién ban tai nan;

« Gidy ra vién/gidy chirng nhan thuong
tich, cac ching tiry té khac lién quan
dén viéc diéu tri (néu co);

» Héa dan tai chinh hgp 1€ kém bang ké
chi tiét;

N\

» Khach hang yéu cau Cd sdy té xuat hda don tai chinh ngay tai thai diém sir dung dich vu/phat

sinh chi phi diéu tri.

» Hoa dan dién tir xuat dung quy dinh ctia Bo Tai chinh.

.

BAO HIEM AGRIBANK
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DANH MUC HO SO

YEU CAU TRA TIEN BAO HIEM

TRUONG HOP: TU' VONG

» Gidy yéu cau tra tién bao hiém kiém bién ban tai nan;

e Gidy ching tu/trich luc khai tur;

« Gidy td hgp phép chirng minh quyén thu hudng (bao gom nhung khong gidi han céc gidy t&
sau): Gidy khai sinh/Thong tin cu trd trén VnelD (thé hién méi quan hé clia NDBH va ngudi thu
hudng)/Bién ban hop gia dinh/Thda thuan phan chia di san.

« Gidy ra vién, gidy chirng nhan phau thuéat/phiéu mo, cac chiing tiry té khac lién quan dén viéc
diéu tri (néu co);

« HO sA cong an trong trudng hgp tai nan (néu co);

TRUONG HOP: TAI NAN GIAO THONG

» Tham khao trudng hdp nam vién, phau thuat do bénh/tai nan, diéu tri ngoai trd do tai nan,
t’ vong;

» HO sd cong an (néu co);
« Gidy phép lai xe (néu co);
Luu y: NDBH da 18 tudi trd 1én tham gia giao thong diéu khién céc loai phuong tién sau:
» Phudng tién xe cd gidi: Cung cap Gidy phép lai xe theo quy dinh
» Xe mdy chuyén dung: Cung cap Giay phép lai xe hodc ching chi diéu khién xe may
chuyén dung phu hgp vdi loai xe dang st dung, chiing chi boi dudng kién thiric phap luat
vé giao théng dudng bo.
Céc giay td trén phai phu hgp vdi loai xe dugc phép st dung va con hiéu luc hgp |é tinh dén
thai diém NPBH bi tai nan.

h Luuy:

Trudng hgp Khach hang khai bdo, ndp ho sa truc ti€p qua app My ABIC:

« SO tién yéu cau boi thudng = 1 triéu dong: Khach hang khong phai ndp ho sc goc (trur trudng
hdp ABIC yéu cau)

« SO tién yéu cau boi thudng > 1triéu dong: Khach hang g Gidy yéu cau tra tién bao hiém va toan
b6 ban gbc ho so cho ABIC dé yéu cau boi thuong.

ABIC cd quyén yéu cau cung cap ban goc chirng tur dé doéi chiéu trong trudng hgp can xac minh
hodc phat hién dau hiéu bat thuong.
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BIEU MAU

YEU CAU TRA TIEN BAO HIEM

e Link chi tiét:

https://abic.com.vn/FileUpload/Documents/SK-01.1%
20Giay%20yeu%20cau%20tra%20tien%20BH%20HSS
V%20(13.3.26).doc

THONG TIN LIEN HE

ABIC CHINHANH. .......
Dia chi:

Pién thoai: (CN lua chon cung cap so hotline CN ho&c sd dién thoai CBDB cho phu hgp dac diém
dia ban va Khach hang)

10
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BAO HIEM AGRIBANK

R&at hdn hanh dugc déng hanh cung
Quy Khach hang!



